COINTAHIEHUME Ob UCITIOJIB30OBAHUU CEPBUCA REGION46.ONLINE
(penaxkums 0.1)

1. TEPMHMHBI U OIIPEJAEJIEHUSA

1. Aamunuctpanusa Cepsuca — O0uiecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO
«IIpokcu» (OO0 «lIpokcuy), UHH 4632231899, KIIIT 463201001 OI'PH
1174632013005, FOpuanueckuii aapec: PO, 305001, Kypckas o6nacts, T.o.
T'opon Kypck, 1. Kypck, yn. lpyxunuHckas, a. 4, noMmenieHue 23

2. Jorosop - JJoroBop 06 ycnoBusix u nopsiake npegocrasienus HKO «Tsou
IJIATEKU» YCIYT MO0 OOCITYKUBAHUIO SMUTUPOBAHHBIX CTOPOHHUMHU
KPEAUTHBIMUA OPTaHU3AIUSIMU OAHKOBCKUX KapT (GU3UYECKUX JIUI] U IPYTHUX
cpenacTB 1uiarexa ¢ npumeHenueMm Mutepuer-pecypca HKO «TBou mnarexu»
(https://ypmn.ru/s/v2/downloads/documents/legal-contract.pdf).

3. Kaprouka IHoxyuaress - coxpaHeHHass CepBHCOM COBOKYITHOCTh
uHopmanuu, ykazantas [lons3oBarenem, o [lomyuarene/ [lnarenbuke/
TPETHEM JIMIIE, HeoOXoauMas ais ocyuectsienus [lepeBona B monb3y
[Tomyuarens.

4. JInuHbld KaOUHET — TuyHas ctpaHuila [lons3oBarens Ha Caiite, 1OCTyITHAs
[Tonb30Baremto, NpoueaeMy Npoueaypy perucTpalv;

5. MarepuaJibl Be0-caiiTa — Bce TEKCTOBBIC, IpauuecKrie MaTepuallbl,
pa3smenennbie Ha CepBuce, 0OpMIICHUE U PACTIONOKEHHE YKa3aHHBIX
MaTepuaoB (IU3aiiH), SIBISIONINECS 00bEKTaAMH HHTEIJICKTYaTbHON
COOCTBEHHOCTH.

6. HKO - OOGmiecTBO ¢ OrpaHMYeHHON OTBETCTBEHHOCTHIO HEOAHKOBCKASI
KpeauTHas opranu3anus ""TBou miarexu’ , IBISIOIIAsICA ONEPaTOPOM MO
MEPEBOY JICHEKHBIX CPEICTB, B TOM YHCJIE ANEKTPOHHBIX JIEHEKHBIX CPENICTB,
anpec mecra HaxoxaeHus: 119002, 'OPOJ] MOCKBA, VJI. APBAT, /1. 10 .
MHH 7750005806 , OT'PH 1137711000052 , nunien3us banka Poccum Ne
3518-K ot 10.01.2023 .

7. Ilepeson - nevictBust HKO no ucnonuenuto Pacnopsixenust [Tonbs3oBarens B
nosib3y [lomyyarens B cuet orarsl [lons3oBareneM Yenyr (Miiu npeaoIliaThl
Yenyr), coBepmiaembie Ha ocHoBanuu JloroBopa u Tapuda HKO,
onmyOIMKOBaHHOTO B ceTu VIHTEpHET 1o azpecy:
https://ypmn.ru/s/v2/downloads/documents/legal-contract.pdf

8. Hoab3oBareanb — ucrnonbyroiiee Cailt u CepBuc husnveckoe JuIo,
oOJaiaro1ee MmoJHON JeeCrnoCOOHOCThIO B COOTBETCTBHH C
3akoHOAaTesIbcTBOM Poccuiickor denepanuu.

9. IToamyuaresas cpencts (Ilonyuaresib) — FOPUANYECKOE JIMIO UITH
WHJMBUAYaJbHBINA MPEAIPUHUMATEND, OCYIIECTBISIOMINI IPOAaXKy
TOBapOB/OKa3aHUE yCIyT/BBIMOTHEHNE paboT/ (kak yepe3 MHTepHeT-Mara3uH,
Tak 1 0€3 HEeT0) B MOJIb3y KOTOPOTO MOXKET OBITh ocymiecTBieH [lepeBon,
MoOubHBIHM mIarex, a Takke opranbl degepanabHOro ka3Hauerictsa. [loaHbIi
nepedeHs llomyuareneit pasmenien Ha Caure.


https://ypmn.ru/s/v2/downloads/documents/legal-contract.pdf

10. Pacnopsizxkenue — nopydenue [lonb3oBaresns B BUAE JIEKTPOHHOTO
JIOKYMEHTA, COJIeprKallero HH(popMalnio, HeoOXOAUMYIO ISl OCYIIECTBICHHS
[TepeBopa, coctaBnenHnoro u nepenannoro I[lonszoBarenem HKO nocpeactsom
Cepsuca.

11. CailT — nHpOpMallMOHHAs TIOLIAKA, IPEACTABIAOMAs COO0O COBOKYITHOCTb
JAHHBIX U BEO-CTpaHMIL, JEHCTBYIOIIas B ceTu IHTEpHET U pa3MeleHHas 1o
aapecy: http://region46.online/, npaBa Ha koTopyto npunamiexkar OO0
«IIpoxkcm».

12. CepBuc — BeO-cepBuc Caiita unu npoure uatepdenchl, mpuHajiexKaiie
Anmvunuctparuu CepBrca, peHa3HaYeHHbBIC JJIS TOTyYEHUS CBEACHUI 00
oIjIaTe W/WiM 3a10JKEeHHOCTH 1o omiate Yeuyr [lomydareneit u ornarsl Yeiyr
C UCIoJIb30BaHueM IuiarexkHoro cepsuca HKO.

13. Cucrema — TexHudeckas nHppacTpykTypa, odecreunBaronias Ha OCHOBaHUH
OHJIal{H-3aIpOCOB, MHUIIMUPOBaHHbIX [lonb30Barensamu CepBuca,
MH(OPMALIMOHHO-TEXHOJIOIMYECKOE B3auMojielicTBHE Mex Ty CepBUCOM,
[Tons3oBarenem, [lomyuarenem u HKO, B ToM uucie npenocraBieHue JaHHBIX
0 3a/I0JDKEHHOCTSIX 33 OKa3aHHE TOCY/IapCTBEHHBIX U MyHUIIUMIIATIBHBIX YCIIVT,
00paboTky naHHbIX [lonp30BaTeneil ¢ enpio OCYyIIECTBICHUS OIIaThl YCIIyT,
aagmunuctpupyemas HKO.

14. CpenctBo niaresxka — 0aHKOBCKas KapTa UM HHOE AIEKTPOHHOE CPENICTBO
iarexa (JCII), npenocraBnennoe ImuteHtom [lonb3oBarento u
ucnonbzyemoe [lonb3oBareneM B COOTBETCTBUU C YCIOBUSIMU JIOTOBOPA,
3aKJIF0YEeHHOT0 Mexay Ilonp3oBareneM 1 OMUTEHTOM.

15. YeJryra — nocTaBKa 3JIEKTPOIHEPTUU, KOMMYHAJIbHBIE YCIIYTH,
npeaocTaBieHue 1ocTtyna B UHTepHeT, yciayru TeJIeBUACHUS, YCIYTH CBSI3U,
TJIaTeXKHU B OIOKETHYIO cucTteMy Poccmiickoit Denepanuu, WHbIE YCIYTH, JIHOO
TOBapsbl, peanuzyeMble [lomyuyarenem, He 3anpenieHHbIE U HE OTPaHUYEHHbIE
3aKoHoAarebcTBOM Poccutickoit denepaiuu Kk 000poTy.

16. duexkTponHoe cpenctro miarexka (JCII) - cpenctso u (wim) cnocoO,
KOTOpbIE IIpe/IHa3HaYeHbI JIJIs ocyiecTBiaeHus [lepeBonoB 6€3 OTKpbITUS
OAHKOBCKOT'O CU€Ta, B TOM YHUCJIE PACUETOB AIEKTPOHHBIMH JI€HEKHBIMU
CpENCTBaMU.

17. DMUTEHT - FOPUIAYECKOE JIUIIO, JIUOO KPEAUTHASI OpraHu3aius (B TOM 4ucCIie
HeOaHKOBCKasi KpeAUTHAs OpraHu3anus), npeaocraBusiiee [lnarenbumky
Cpenctso 1marexa B COOTBETCTBHH C YCIOBUSIMU 3aKIIOYEHHOTO MEXy HUMU
JIOTOBOpA.

2. OBHIHUE HHOJIOKEHUA

2.1. Hacrosimee cornamenue (ganee — «CormialeHue») 3aKI04acTcs MExXI1y
Anmunuctpanueit Cepsuca u [lonas3oBarenem, permiaMeHTUPYET HOPSAIOK U yCIOBUS
ucrnons3oBanus Caitra u CepBuca npu omare Yceiyr, nonyyennu [lons3oBarenem
CBEJCHMI 00 oIuIaTe W/WiK 0 33J0JKEHHOCTH I10 OIUIaTe YCIYT, a TAKKe ONpeAeIiseT
npaBa u 00s13anHOCTH [lonb3oBarens u Aaqmunuctpanuu Cepsuca. 2.2. ComnanieHue
SBJIIETCS aJIpECOBAHHBIM HeolpeaeeHHoMY Kpyry [lonb3oBareneii npumniameHueM



Anmunuctpaiuu Cepsrca nenarh opepThl 0 3aKIFOUEHUN JOTOBOPA Ha YCIOBUSX U B
NOPsIAKE, N3JI0KEHHBIX B COMIallieH!uu, B TOM YHCJI€ YCTAaHABIUBAET MOPSAOK U YCIOBUS
3aktodeHust forosopa ¢ [lonmp3oBarenem, a Takke npasa u o0s13aHHOCTH CTOPOH,
BO3HUKAIOUIUE B CBA3M C 3aKitoueHruemM CornamieHus.

2.3 Ilonp30Barens HULMUPYET 3aKiroueHne CoramieHus myTeM perucrpaunu Ha Caiite
unu co3nanueM Kaprouku [lomyuarens nocpenctsom Cepauca.

2.4. CornailieHHe CYMTACTCS 3aKJIFOUEHHBIM CO JTHS MPUHATHUS (aKuenTta) opepTbl
Anmunuctpanueit Caiira.

2.5. Axuenrtom oepTsl co cTOpoHbl AaMuHucTpaluu Caiita U BCTyIUICHUE
Cornamenus B cuity saBisieTcs coxpaneHue Kaprouku Ilonyyarens win npoBesieHue
nepBoit puHaHcoBoii onepamuu ([lepeBona) B monb3y [lomyyarens.

2.6. ITocne perucrpanuu [lons3oBarens Ha Caitte, Anmunuctpanusa Caiita
npenoctasiseT [loas3oBarento JIMUHbIA KaOUHET.

2.7. Ilpouecc peructpauuv TPOUCXOAUT B HECKOIBKO HTAIOB:

2.8. ITocne 3aBepuieHus peructpanuu [loap3oBaTento npeacTaBiasieTcs BO3MOXKHOCTb
W3MEHHTH JIOTUH WU/WIW TIapOJIb.

2.9. Ilonwp3oBarenb 00s3aH MOJHOCTHIO O3HAKOMUTHCA ¢ ycnoBusiMu ComnaiieHus u
MPUJIOKEHUSIMU K HEMY, € yCIoBUsIMH JloroBopa 0 Hauasa ucrnonb3oBanus CepBuca, B
cinyuae eciiu [lonp3oBarenb He comtaceH ¢ ycnoBusimu Cornamenust win JJorosopa B
LEJIOM MJIM B KAKOM-TMOO UX YaCTH, OH HE UMEET MpaBa MoJib30BaTbcsi CepBUCOM.
2.10. CTOpOHBI COTIIACUIUCH C O€3YCIOBHBIM U 0€30rOBOPOYHBIM MPUHATUEM YCIOBHMA
Hacrosuiero ComaieHusi, IPUIOKEHUSIMHA K HEMY, a TAK)K€ HHBIMH IOKYMEHTaMU,
oryonMKoBaHHBIMH Ha CaiiTe, 1 00sI3yI0TCSl HEYKOCHUTEIBLHO COOJIOaTh HX.

2.11. B cootBeTcTBUU ¢ yacThio 1 crathu 450 ['paxkaaHckoro kojekca Poccuiickoi
®enepanu CTOPOHBI JOTOBOPHIKCH, 4TO AqMuHUCTpanus CepBuca BIIPaBe B
OJTHOCTOPOHHEM MOPSIKE U3MEHSTh, TOTIOTHATH UM HHBIM 00pa30M pPelaKTUPOBATh
ycnoBusi Cornaenust 0e3 crnenuanbHoro yseaomienus [lonb3oBarens, npu 3ToMm
U3MEHEHUs, BHeCeHHbIe AamunucTpanueil Caiita B ComailieHne, CTaHOBSITCS
oOsi3arenbHbIMU 1711 CTOPOH € MOMEHTA pa3MelleHns HOBOM penakunu ContameHus
onmyOIMKOBaHHOTO B ceTu IHTEpHET 1o azpecy:
https://region46.online/agreements/offerta.pdf . 3akirouenue 1O0MOTHUTETHLHOTO
conmamienus Kk Comamenuto Mexxay CTopoHamMu ITpU U3MEHEHUH €T0 YCIOBUU B
MOPSIJIKE HACTOSIIIIETO MOAMYHKTa HE TpeOyeTcsl.

2.12. Ucnonw3oBanue [lonb3oBarenem Caiita u\mim CepBuca OCIIe BHECEHUS
M3MEHCHHM/ TOTIOIHeHN B ycioBus CoraiieHns Wiy IPHIOKEHUS K HEMY
CBUICTEIBCTBYET O OJHOM U Oe30roBopoyHOM npuHsaTuu [lonp3oBarenem
COOTBETCTBYIOLIMX U3MEHEHUI/TOTOTHEHU .

2.13. IlepeBox IEHEXKHBIX CPEACTB B OIIATy YCIYT IO pacnopsbkeHuto [lons3oBarens
coepaeT HKO B coorerctBum ¢ Jloroopom u Tapupamu HKO.

3. IPEJMET COIVTAINEHUA

HpCI[MGTOM CornamieHus sBISETCS OKa3aHUe A,IIMI/IHI/ICTpaHI/Ieﬁ CepBHca
YCIyTu [Tonp30Barento no MpcaoCTaBJICHUIO CBGI[GHI/Iﬁ 00 ormaTe u/uin



3aJI0JDKEHHOCTH 10 orutare Yeuyr [lomyuarenei, a Takke odecriedeHue
BO3MOXXHOCTH HHULIMUPOBaHUs [lonb30BarenemM pacnopssKeHUu ¢
UCIoIb30BaHNEM CHUCTEMBI.

4. ITIOPAAOK OKA3ZAHUA YCIIYI

4.1. Jlns nostyueHusi CBEIEHUM O 3aJ0JKEHHOCTH 110 oruiare Yeuyr [lomyuarenei
[Tonb3oBarens yka3piBaeT uaeHTHpuKaTop [lnarenpuimka B cucteMe yueTa HauuCIeHU !
[Tonyuarens. HeoOxonumeble a1 mostydeHus: ”HGOpMaILUU O 33JJ0JKEHHOCTH 110 OTLIaTe
VYeayr Ionmyyarenen cBeieHUs: MOTYT OTIIMYAThCS B Pa3HbIX PETMOHAX.

4.2. loctyn B JINUHBII KaOMHET OCYIIECTBISIETCS HA OCHOBAHUM YKa3aHHBIX
[Tonb30BareneM B X0/i€ MPOLEypbl perUCTpaluu HoMepa TesedoHa v mapoJis.

4.3. CepBucC NPeOCTABIAET CIAEAYIONINE TEXHUYECKUE BOBMOXKHOCTHU: OIlJIaTa
OAHKOBCKMMU KapTaMH, NPUBsI3Ka OAHKOBCKOM KapThl JIs MOCIEIYIOIUX OIIaT; orjiara
C Hcnoab30BaHneM CHUCTEMBI OBICTPBIX IJIATEKEN; MPUBA3KA CUETA C UCIIOJIB30BAHUEM
CucreMbl OBICTPBIX IUIATEXKEN; TPEIOCTaBIEHNE UH(OPMALIMK 00 UMEIOLIUXCS
HauncieHusax 1lonp3oBarens 3a rocynapCTBEHHbBIE U MyHULIUIIAJIBHBIE YCIYTH,
NoJly4eHre MHPOPMAIMK O HAYUCIICHUSIX 32 YCIYTH KOMMYHAJIbHBIX YCIIYT,
aBTOMAaTUYECKOE Moy4yeHrue MHPOPMAILIUU O HOBBIX 33JJ0JKEHHOCTSIX/0 OralieHuu
3aJ10JDKEHHOCTEN U nH(popMuposanue o0 3Tom [lonb3oBaresns.

5. HOPAAOK OIIVIATBI YCJIYT

5.1. ITocne nony4deHus: CBEACHUM O 3aJI0JDKEHHOCTH 1o oruiare Ycuyr [lomyyarenei
(npu Hanmmuuw ), [lonb3oBaTens UMEET BO3MOKHOCTh OCYIIECTBUTh UX OIUIATY C
ncnojb3oBanrueM CepBuca.

5.2. Boznarpaxaenue 3a coBepuienue [lepeBonoB u (niau) nHGOpMAIMOHHO-
TEXHOJOTHUYECKOE B3aMMOJICHCTBUE B cUeT omiarsl Ycuyr B3umaercss HKO u
onpenensercs B Bujae komuccuu 3a [lepeBos u (viin) UHPOPMAITMOHHO-TEXHOJIOTHYECKOE
B3auMozeiicteue (nanee — Komuccus HKO).

5.3. Mudopmanus o paszmepe Bzumaemort HKO xomuccun oro6paxkaercs [lons3oBaresnto
1o MmoMmeHTa nepexona k omtare. Komuccnst HKO B3umaercs ¢ [Tons3oBarens cBepx
cymMbl HauucaeHus npu ucnoaHennn HKO Pacnopsixkenus [lonb3oBarens.

5.4. Komuccus HKO moxer nzmensatecs HKO B onHOCTOpOHHEM MOPSIKE.

5.5. JleiicTBytoiue pasmepsl BozHarpaxaenus (komuccun) HKO ycranoBiieHsl
Tapudom HKO.

5.6. ITonb3oBarens naet Pacnopsibkenue Ha ocyniectienue [lepesoga HKO ¢ momortibio
OCII B crenyromeM nopsiake:
e nocie nepexona Ilonb3zoBarens k omnare, [lonp3oBaTenb yka3blBaeT B

rarexxHoit popme HKO nnm Dmutenta pekBU3UTHI OAHKOBCKON KapThl WIIH
nHoro DOCII,

e IPOU3BOJIUT MEPEBOJL JECHEKHBIX CPEJCTB ITyTEM HAXKATUsI COOTBETCTBYIOLLIEH
KHOIIKH BeO-uHTepderica CUCTEMbI UM DMUTEHTA.



6. KOHONJIEHINAJTBHOCTDb U NIEPCOHAJIBHBIE TAHHBIE

6.1. O6paboTka MepcoOHANBHBIX JAHHBIX OCyIIecTBIsIeTC CEPBUCOM B COOTBETCTBUU C
nyHkTamu 1, 5 gactu 1 craren 6 @enepanbHoro 3akoHa ot 27 urons 2006r. Ne 152-D3
«O mepCOHAIbHBIX JAHHBIX):

e C comiacus cyObeKTa MepCOHAIbHBIX JaHHBIX HA 00pabOTKy €ero
NEPCOHANIBHBIX JTAHHBIX;

® B LIETSAX UCHIOJHEHUS JOTOBOPA, CTOPOHOM KOTOPOTo JIMOO
BBITOJIONIPHOOpETATENEM HIH MOPYUUTENIEM 110 KOTOPOMY SIBIISIETCS] CYObEKT
NEPCOHANIBHBIX JTAHHBIX, a TAKXKE JJI 3aKJIIOUECHHS I0rOBOPA 10 WHUIIMATHBE
CyObeKTa MepCOHATIBHBIX JAHHBIX WM JIOTOBOPA, IO KOTOPOMY CyOBEKT
MEPCOHANIBHBIX JTAHHBIX OyJIET SBISATHCSA BBHITOAONIPHOOPETATENIEM HUITU
MOPYYHUTETIEM.
6.2. Eciiu ipu ucnonnennu Cornamenus Knuent npegocrasinsier CepBucy
MIEPCOHANILHBIEC TAHHBIC TPEThUX JUI, KIMEHT rapaHTUpyeT 3aKOHHOCTh MX MOTYYCHUS
HaJMyue cornacusi CyObeKTOB 3THX MEPCOHANIbHBIX JAHHBIX HA UX MPEJOCTABICHUE, A
TaK)Xe MPUHUMAET Ha ce0sl OTBETCTBEHHOCTD 3a PaBOMEPHOCTh MPEJOCTABICHUS U
COOTBETCTBHE JIEUCTBUTEILHOCTH YKA3aHHBIX JIAHHBIX.
6.3. loctyn k IlepconanpHbIM JaHHBIM IIpeaocTasisaercss Aqmuancrpanuen Cepuca
TOJIBKO JIMLIaM, UMEIOIIIUM HETOCPEACTBEHHOE OTHOIIEHHE K OIJIaTe YCIYyT U COCTOSIIMX
B JJOTOBOPHBIX OTHOLIEHUSAX ¢ AnMuHKMCTpauuei CepBuca ¢ 1eJIbl0 UCIIOTHEHUS
CornaiieHnusi, a Tak’ke yIOJTHOMOYEHHBIM Ha JOCTYI K [lepcoHanbHBIM JaHHBIM
opra’am B CiIy4asix, IpeAyCMOTPEHHBIX 3aKoHOoJaTesbecTBOM Poccuiickoit denepatui.
6.4.Anmunauctpanus CepBuca 00s13yeTcst coOoaarh KOH(OUICHIINATEHOCTD B
oTHoleHUH [lepcoHaNbHBIX JAHHBIX, HE IOMYCKATh HECAHKIIMOHUPOBAHHOTO
UCI0Ib30BaHUs [lepcoHaNbHBIX TaHHBIX TPETHUMHU JIMIIAMU, UCKIIFOUUTH TOCTYII K
[lepcoHalIbHBIM JAHHBIM JIUL, HE UMEIOLIUX HETOCPEACTBEHHOTO OTHOLLIEHUS K
MOJTYYECHUIO CBEJICHUHM O HEOIIAYEHHBIX YCIyrax u omiare Ycuyr [lons3oBarens.
6.5.1lepenaua nepconanpubix JaHHBIX HKO B nensax ncnonnenus CornamieHus
ocyuecteisiercs ¢ cornacus I[lons3zoBarens. [lepeuenb kareropuii nepcoHaNbHbIX
JAHHBIX OMPEJENSETCS B COOTBETCTBUM ¢ TpeboBaHusiMu [lonyyarens Yenyr, B agpec
KOTOPOT'O OCYILECTBIISIETCS OIjIara.
6.6 [lonb30Barenp HE UMEET MpaBa NepeaaBaTh TPETHUM JIUMIIAM Mapoib, YKa3aHHBIN NpH
peructpaunu B CepBuce, HECET MOJIHYI0 OTBETCTBEHHOCTD 33 €r0 COXPaHHOCTb,
CaMOCTOATENBLHO BbIOHUpask Crioco0 ero XpaHeHHs..

7. HHTEJIJIEKTYAJIBHASI COBCTBEHHOCTDb U ABTOPCKUME
ITPABA
7.1 . MckirounTenbHbIe MpaBa Ha Marepuaisl Cailta npuHaiexar AIMUHUCTPAITUN
CepBuca 1100 BX MPaBOOOIIAIATEM.
7.2 KonupoBanue marepuasnoB Caiita 6€3 MMCbMEHHOTO pa3peiieHuss AIMUHUCTPAITTU
CepBuca uny mpaBooOsagaTeNneit 3amnpenieHo, 1 BjeueT OTBETCTBEHHOCTh B
COOTBETCTBUHM C 3aKOHOAATEIbCTBOM Poccuiickon denepanumu.



7.3. He nomyckaercs nonyuenue [lonp3oBarenem / TpeTbUMU JIMLIAMU WM TI€peiada
[Tonp30Barenem TpeThbuM JinliaM HHGOPMAIUH O 33J0JKEHHOCTH T10 OIiare YCiayr
[Tonmyuareneit ¢ nomomibio CepBrca ¢ HCIOIb30BAHUEM aBTOMATUYECKHUX ITPOTrPAMMHBIX
U TEXHUYECKUX CPEJICTB (MMTAPCUHT), B TOM YKCJIE C LIEJIbIO MIPEAOCTABICHUS TaKOU
MH(pOpMALIMK HAa KaKUX-JIMOO UHBIX BeO-caiiTax momumo CepBuca, a TakkKe B KaKOM-
J1MO0 MHOM MPOTPAMMHOM 00€CIIEYeHUH, BKITI0UYasi MOOMIIbHBIE MPUIOKEHUS, KPOME
clly4aeB UCIOJIb30BaHMs oduiranibHoro Bumxera CepBuca.

8. OTPAHUYEHHUE OTBETCTBEHHOCTH

8.1.3asBnenHple B ComTamieHnu YCIyTy BINOMHAOTCS AnMuHucTpanueit CepBuca B
11000€ BpeMsi, OAHAKO AJIMUHHUCTPAIUS HE TAPAHTUPYET OTCYTCTBUE TEXHUYECKUX
nepepbiBoB B pabote Cepsuca. [lepepsiBbl B IPEIOCTABICHUN YCIYT U UCTIOTHEHHE
PacniopspkeHnii 00yclIaBIMBaIOTCS ISHCTBUEM HIIH O€3IEMCTBUEM TPEThUX JIUII H/HIIH
HEPabOTOCTIOCOOHOCTHIO NH(POPMAITMOHHBIX KAHATIOB, HAXOASIINXCS 32 MpeaeiaMu
cOOCTBEHHBIX pecypcoB AnmuHucTpanuu CepBuca, a Tak:Ke HeOOXOUMbIM
npoPUIAKTUYECKUM PEMOHTOM U 0OCITYKMBAHUEM 000pYIOBaHUSA A IMUHUCTPALIUU
CepBuca, B TOM YHCJIE TIO aBAPUHHBIM OOCTOATEIHCTBAM.

8.2. Apmunuctpanus CepBuca He HECET OTBETCTBEHHOCTH repen [lonb3oBarenem 3a
3aJIepKKH, IepeOou B paboTe M HEBO3MOXKXHOCTh TTOJTHOIICHHOTO HCIIOJIb30BAHUS
coOCTBEHHBIX pecypcoB AnmuHucTpanuu CepBuca, MPOUCXOASIINE TPSIMO WU
KOCBEHHO TIO IPUYHMHE JISHCTBHS WIIA OC37ICHCTBUS TPETHUX JIUIL U/UITN
HEPabOTOCTIOCOOHOCTHIO NH(POPMAITMOHHBIX KaHATIOB, HAXOISIINXCS 32 MpeaeiaMu
coOCTBEHHBIX pecypcoB Anmunuctpanuu CepBuca.

8.3. AIMUHHCTpAIUS HE HECET OTBETCTBEHHOCTH 32 HETIOTYUYEHHYIO TTPUOBLTH U
YIYIIEHHYIO BBITOJTY, @ TAKXKE 32 JII0ObIe KOCBEHHBIE YOBITKU, TOHECEHHBIE
[Tonp30Barenem B MepUoOJ UCIIOIB30BaHUS UM HEUcoNib30BaHus CepBuca.

8.4. AIMUHHCTpAIIUS HE HECET OTBETCTBEHHOCTH 3a yIIepO, IPsIMOM UM KOCBEHHBIH,
HAHECEHHBIN BCIIEJCTBUE MOTYyUEHUS NOCTyMna K JInunomy kabunety [lonp3oBarens Ha
CaiiTe TpeTbUMM JIMIIAMH.

AJMUHHCTpAIMS HE HECET OTBETCTBEHHOCTH 32 Ka4eCTBO, 0€301MO0YHOCTh U HATUYNE
BPEJOHOCHBIX KOMIIOHEHTOB B HCIIOJIb3yEMOM Ha KOMITbIOTEPE U cepBepax Cepauca,
Anmunuctpanuu CepBuca U Apyrux ceppepax cetd MHTepHeT niu npeajiaraeMomM
[Tonp30Barento mporpaMMHOM 00ECTIEUEHHH, €CIIM TAKOBOE HE pa3paboTaHO
Anmunnctpanueit CepBuca.

8.5.Anmunuctpanus CepBuca He SIBIASETCS JIMLOM, YIIOJITHOMOYEHHBIM Ha COCTABIICHUE
0a3bl JAaHHBIX O 33JIOJDKEHHOCTH 110 orutare Yemyr [lomyuareneit, He Hecer
OTBETCTBEHHOCTb 32 JIOCTOBEPHOCTh M AKTYAJIbHOCTh MOJIy4Ya€MbIX B aBTOMaTH4Y€CKOM
pEXKHUME CBEICHUN O 3aJ0JDKEHHOCTH 1o oruiare Yeuyr Ilonyuareneii. B ciyyae ecnu
[Tonb30Barens cunTaet, 4To MHMOPMAITUS O 33I0JKEHHOCTH 110 OIIaTe YCIyT
[Tonmyuareneit, npenocrasieHHas CepBUCOM HeE SBISETCS JOCTOBEpHOI, [lonb3oBarento
HAJUIEKUT 00paTUTHCS K COOTBETCTBYIOIIEMY [omydarento ¢ nenbo yTOUHEeHHS]
MH(pOpPMALIMK O 33JI0JKEHHOCTH 10 oruiare Yeuyr Ilomyuareneid.

8.6. CepBHC OCYIIIECTBISET MOTyUYeHUE UHPOPMAITUU O 33JJ0JPKEHHOCTH O OIjIaTe



Yeayr [Homyyaresnei ¢ MOMONIBIO JOCTYMHBIX 3aKOHHBIX TEXHUYECKUX U
nH(OPMAIIMOHHBIX CPEACTB HA OCHOBE COomIalieHuii ¢ napraepamu CepBuca oo B
paMKax JIEUCTBYIOIIETO 3aKOHO/IATENbCTBA, B CBA3U ¢ 4yeM, AqMunucTpanus CepBuca He
HECET OTBETCTBEHHOCTH Tiepea [lonb3oBarensiMu B ciydae 3aJepKeK JTu00 UCKaXKEHUU B
Mpea0CTaBICHHON HH(pOpMaIIMK O 3aJ0KEHHOCTH 110 oruiare Ycuyr [lonyuarenei,
BO3ZHUKIIUX MO HE3aBUCSIIUM 0T AnMuHUCTpanuu CepBruca NpUuuHaM.

9. ITPOYME YCJI0BUA

9.1.ComnaieHne 3aKJIFOUEHO Ha HEONIPEAEIEHHBIN CPOK, IEUCTBYET HA TEPPUTOPHUH BCEX
CTpaH MHpA.

K nonoxenusim CormameHust IpUMEHSETCS 3aKOHOAATeNbeTBO Poccuiickoit @enepanum.
Bompocsl, He yperynupoBaHHble CONIalIEHNEM, Pa3pEIIAtOTCsl B COOTBETCTBUU C
3aKkoHOAaTesIbcTBOM Poccuiickor denepamuu.

9.2. Bce cniopbl, BOZHUKAOIIUE B CBA3U € UCIIOIB30BaHUEM CepBuUCa, pa3pelIaroTcs
[Tonb3oBarenem u Aamunuctpanueit CepBuca B 10CyAeOHOM MOPSAJIKE ITyTEM
neperoBopoB. [IpeTeH3noHHbIN NOPsSA0K paspeleHus crnopos st CTOpoH o0s3aTeneH.
Cpok oTBeTa Ha MpeTeH3HI0 ycTaHoBleH B 10 (AecsTh) KaJeHAapHbIX THEH ¢ MOMEHTa ee
MOy YEHHS.

9.3. Ilonb3oBarenemM MpeTEH3Ms HallpaBisieTcs B aapec AnMuaucTpanuu Caira
MOCPENICTBOM 3aroyiHeHust popmbl «OOpaTHOM cBE3M», pacnoioxkeHHo Ha CailTe wiu
Ha a/pec IEKTPOHHOM NoUTHI: sales@tdproxy.ru, a Tak ke Ha yka3zaHHbIN B 11. 10
FOPUIAYECKUN azpec.



